


Step 1: Login to the Online Box Office

https://www.eticketing.co.uk/arsenal/?utm_source=arsenaldotcom&utm_medium=utility_nav&utm_campaign=referrals


Step 2 : Once logged in, please select Match Tickets



Step 3 : Click on Find Tickets red box for the relevant fixture



Step 4: You will be presented with areas where accessibility seating is available 
for you to purchase, which are applicable to your accessibility needs



Step 5 : Once you have selected an area from the left -hand side or block within 
the seating map, you will be shown the seating in blue. You will see a walking 
stick symbol for Easy Access and a Wheelchair symbol      for Wheelchair users



Step 6 : Then, select your seat 
and your price class (i.e., Easy 
Access (Member)



Step 7: Once you have selected 
the seat, shown with a green tick, 
the companion seat will show as 
blue with a “C” next to it



Step 8 : Select this companion 
seat and select your price 
class, which will be Personal 
Assistant.

The seat will then be added to 
your basket, which you will 
need to click on in the top 
right of your screen (basket 
logo)



Step 9 : Below is an example of what your basket will look like. You need to 
click assign under the Personal Assistant Ticket



Step 10: Here you assign your companion by clicking on the relevant 
membership



Step 11: Now you need to scroll down and click “Proceed to Checkout” at 
bottom of the basket screen



Step 12: T ick Debit/Credit card and input all your payment details requested 
and review order and complete.



Step 13: Scroll down on the final page, tick agree to terms and conditions once 
you have read and approve and click “Complete Purchase”
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