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DA BALLOTS ONLINE

Step 1: Login to the Online Box Office

BACK TO MAIN SITE

LOoG IN WITH YOUR 7 DIGIT MEMBERSHIP NUMBER

7 D1GIT MEMBERSHIP NUMBER

4403885
PASSWORD
ssnsssanes %

LOGIN

Forgot your sign in details?

Sign Up

Activate Membership Account


https://www.eticketing.co.uk/arsenal/?utm_source=arsenaldotcom&utm_medium=utility_nav&utm_campaign=referrals

DA BALLOTS ONLINE

Step 2: Once logged in, please select Match Tickets

BACK TO ARSENAL COM [ N RWANDA
| Ariinal ARSENAL FOOTBALL CLUB MATCH TICKETS v MEMBERSHIP SEASON TICKETS HOSPITALITY INFORMATION v 9 @
)
~ BOX OFFICE

2023/24 Membership

Full of fantastic benefits including chances to win prizes and money-can’t-buy experiences, an exclusive member retail discount and
more.

JOIN NOW -




DA BALLOT ONLINE

Step 3: Click on Find Tickets red box for the relevant fixture

| !
|Arsenal| MATCH TICKETS ~ MEMBERSHIPS NOSPITALITY INFORMATION v~

' ONLINE BOX OFFICE

HOSPITALITY TICKETS AVAILABLE

2 RESULTS FOR PREMIER LEAGUE

FILTER OPTIONS ARSENALY LEicEsTER CiTY

OpeN TO .
Evanr Tves Finp Tickers D
PLATINUM MEMDER
Pac tAM
(] NS A
m
P
Oare Not @ member? View our membership optians snd join now

ARSENAL V FULHAM



DA BALLOT ONLINE

Step 4: You will be presented with areas where accessibility seating is available
for you to purchase, which are applicable to your accessibility needs

Home / Match List / Event Information Screen

% ARSENALV BURNLEY

Sat 11 November 2023, 15:00+ Emirates Stadium <— ‘ & Accmlb!e’ﬂdwts:)

Delivery, payment and/or admin fees may apply to your order @

Accessibility Seats Standard Seats

77 CHOOSE YOUR ACCESSIBLE TICKET PREFERENCES

YOUR TICKET TYPE
© Only one accessible ticket allowed per game

o Ambulant/Easy Access

o Personal Assistant g 0 °

CHOOSE BY AREA
23 Results Price: Low to High »

Filter by Price Band All

9

d 25 | Family Enclosure N

from £12.65




DA BALLOT ONLINE

Step 5: Once you have selected an area from the left-hand side or block within
the seating map, you will be shown the seating in blue. You will see a walking
stick symbol for Easy Access @ and a Wheelchair symbol @ for Wheelchair users

Delivery, payment and/or admin fees may apply to your order @

r E
>

PecoesiDIyeks SR . Available Available (Not matching filters) Not available o Ambulant/Easy Access @ Personal Assistant 0
?¢! CHOOSE YOUR ACCESSIBLE TICKET PREFERENCES
)
YOUR TICKET TYPE o o o o o
© Only one accessible ticket allowed per game
0000 -
o Ambulant/Easy Access Q 1 0
0000
Personal Assistant G 1 Q
® 0000
000
CHOOSE BY AREA
23 Results Price: Low to High ~ o o o
000
Filter by Price Band All
Q_ Search by Are
9 .
3 | Lower Wing
) -” from £15.90 ’
b/ 4 | Lower Corner
> F from £15.90 ?
Y L G
_amm 5 | Lower Comer S




DA BALLOT ONLINE

Step 6: Then, select your seat
and your price class (i.e., Easy
Access (Member)

AREA PRICE BAND OW SEAT
25 Lower Behind 24 777
Goal

SELECT YOUR PRICE CLASS

0 Easy Access (Member)
£15.90

£14.25 Ticket + £1.65 Fees

0 Internet Adult Member
£30.15
£28.50 Ticket + £1.65 Fees

0 Personal Assistant
£0.00

@ scat Information
A v bnee - vy

Ambulant/Easy Access Seatin;



DA BALLOT ONLINE

Step 7: Once you have selected

the seat, shown with a green tick,
the companion seat will show as
blue with a “C” next to it



DA BALLOT ONLINE

Step 8 : Select this companion o g 0
seat and select your price —
class, which will be Personal ;
Assistant. VIEW FROM AREA &
AREA PRICE BAND OW SEAT
The seat will then be added to 25 éowlerBehi“d 25 778
oa

your basket, which you will
need to click on in the top
right of your screen (basket @ Eosy Access (Membe
logo) £15.90

£14.25 Ticket + £1.65 Fees

SELECT YOUR PRICE CLASS

' Internet Adult Member
£30.15

£28.50 Ticket + £1.65 Fees

o Personal Assistant
£0.00




DA BALLOT ONLINE

Step 9 : Below is an example of what your basket will look like. You need to
click assign under the Personal Assistant Ticket

Tickets To Be Purchased £14.25 A

Arsenal v Burnley

25

25 Lower Tier
25

777

@ Stadium Viewer - select your block, row and seat

@ Remove Seat

Arsenal v Burnley

25

25 Lower Tier
25

778

A% Stadium Viewer - select your block, row and seat

B Remove Seat

Member) £14.2 25 .
Mr Test
2% Re:
£14.25
e ) ant £0.( v
- Add Member -
*1 Assign
£0.00

Subtotal: £14.25



DA BALLOT ONLINE

Step 10: Here you assign your companion by clicking on the relevant
membership

-

Assign ticket to

Add Or Register A New Member Vv




DA BALLOT ONLINE

Step 11: Now you need to scroll down and click “Proceed to Checkout” at
bottom of the basket screen

Tickets To Be Purchased £14.25 A

Arsenal v Burnley

Block 25 Easy Access (Member) £14.25 v
Block 25 Lower Tier
Row 25
Seat 777
Mr Test Test - Easy Access (4403885)
@D Stadium Viewer - select your block, row and seat 58 Reassign
i Remove Seat £14.25

Arsenal v Burnley

Block 25 or See Personal Assistant £0.00 v
Block 25 Lower Tier v orael
Row 25
Seat 778 R
Companion 1 - 4403885 (4635865)
@D Stadium Viewer - select your block, row and seat 5% Reassign
i Remove Seat £0.00

Subtotal: £14.25




DA BALLOT ONLINE

Step 12: Tick Debit/Credit card and input all your payment details requested
and review order and complete.

Basket Payment

SELECT PAYMENT METHOD

W 2items-£14.25 Vv

HOW WOULD YOU LIKE TO PAY?

Debit/Credit card

Due to the new PSD2 security regulations and to avoid payment failure, please ensure your account
information is correct and your address and contact details match those registered to your card

ORDER SUMMARY

Booking Fee £1.65

Total: £15.90



DA BALLOT ONLINE

Step 13: Scroll down on the final page, tick agree to terms and conditions once
you have read and approve and click “Complete Purchase”

TERMS & CONDITIONS

] Please tick to confirm that you have read, understood and agree to the Terms & Conditions of The Arsenal
Football Club Limited that are applicable to your purchase.

If your purchase includes a ticket to an Arsenal Women’s Super League match (home or away) and you use a
valid Mastercard for the purchase, then you shall be entered into a prize draw for a chance to win a variety of
prizes (one entry per eligible ticket purchased, must be aged 18+ and resident in Great Britain, competition
closes on 15 May 2024 at 12pm (UK time)). For information on the prize draw and the terms and conditions
that apply, please go to https://www.arsenal.com/news/mastercard-ticket-incentive. For information about
how we process your personal data see our Privacy Policy at https://www.arsenal.com/privacy-policy.

By clicking Complete Tran

WARNING: Your card maybe eligible or enrolled in Verified by Visa or MasterCard SecureCode payer authentication programs. After
clicking the " Complete Transaction® button, your Card Issuer may prompt you for your payer authentication password to complete
your transaction.
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